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HEADSET SYSTEMS

Supra™

Recognied as an industre-kading Feadset in the demanding Call Centre eriranment Supra is one of the workd's best-sebers.
Eduially at huamss in the Olfios ermvronment,

Supra cambines excellant scund quality with

both durabdity and comfart.

« Available in Monaural and Binaural stgdes ' ‘
= Durabde, hardwearing :
= Fully adjustable ; ‘\
= Lightweight
H51 H&1N HB1 HETN

SupraPlus™

Sekting new starsdasds in style and perfarmance, Supraflus has wideband sudie respargs, Ha ghtweight desgn makes it comlarabie Toe the mast .

demanding of envirgnmants
= Siylish madern desagn
+ Lightweight and stylish design

« Al day weaning comfart
« Excnlbont sourd qualiy
« Widebiand frequency respanse
v QuickCall featurs for caneeniancs on shioet calls
+ [Demigned for the mast demanding emaronments e -
+ Reliabde corstructon J
HZ61

+ Monauwal and binourasl wersions it HZS1H H2ETHN

v Single cable binaural
+ Chaice of voice tube and noise cancelling models

Encore®

Encore & a premium product both within the Fantrenlos portfolic arsd 0 the headset industry. Pesble, comfartable and Ighteeight,
Encore ko Tealune 8 unue tane oammal sitem

(3ES™), which improyes yowr kstening expananoe
+ SES™ [Saund Enhancement Sysbem) (r"'-_""‘\' //——.b .

- Available in Monaural and Binaural styles i
= Binawral hasdset with lightweight smgle calble e = |
- Lightweeight I
]| H31H M0 / H10TM
DuoPro®

The Duofro corwertible headset meets the vared needs of both Call Centre workers and Office professionak. DucPra delvers a combimation of vemstility,
comfort, durability and sound quakty for criep, clear consersation all day loreg.

« The first professional headiet with & behind-the-head nediband cption
+ Awaiable in over-the-head, coer-the-ear, behind-the-bead or fully
carvertible versors
+ Superior camfoet @ all wiaring conligurations /1‘

+ Inrauative double T-pad headband design keeps the speaker pad
balanced beside the ear withaut pressing agairst it
. Lightweight H151H HiE1 H1E1
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ERGONOMICS

& neww study of felephone users by Surrey Urniversty thows 50% of
particlpants suffered neck pain. Thowssnds of office workers are at rak
from neck pain, back pain and headaches if on ke phons Tor jusl T
s a day

Thie researchars, from the Health Scenced Gepbrimant a1 Surney
Urayersity, found that 50% of office workers m ther study
sufferad from nack pain and 31% wftered from Bwer back
pain, All participants were uiing the ghone for a minimum of
o howrs & day, Surprisingly, 65% of partidponis also said
thay suffered from headaches sometimes or fregquently

Workgroups studied included inside salespeaple, brevel agents,
techrecal sales supporl pecsonnel, ard stockbrokery with piesud
heendeat sxparionoe.

vou cam fimd the comaolele Sudy and  other while paper on
wasd, plantraonat. Thowo will help you base an arpument 8 10wy you
uld recommeend Mandronics beadset salutiord.

Thie meaamdazt o partitiganss s porsineg
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KEY FINDINGS

Incrgased Prodwectivity: The resulls were nothing shart of remarkable.
FMantrenic equipped warkiors showed an overall praductnety increase af
up 1o £3% ower the control group.

Redwced Time Spent: SWhen using & Plantronics hesdset, time
swpent in telephonerelated work  activities was redwuced
subnantlally. Aspest calls were made without interruption,
ard ardinarily tiee-intensive tasks [wudh as typing or chedking
relerence matenials while on the phone] were perfformed far
miore quick ly ard effaciently,

W
Fevear Ervors: Mot only was & reduced smor rate and improved
sereloe record moted, bul workers on the phone full-time with
Mamtroncs headsets placed an average of 186 more calls per day tham
those wung tratonal handsets
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AGENT TRAINING PRODUCTS

Audio™ 45
A great attpurpose headse!

- Moke carcelling mcrephane
= Uitra - lightweig bt design

= WSE plug & play

- DigMal signal precessing

Training Adaptor (5QD)

Mever miss another call with Plantronics 500 Amplifier, because it works with compatiie
ACD spatems fo auramatically route calls o the next availabie agent,

Training Cable (Ycord)

Represerfative Not Avallatle feature w'Quick Disconmect cable

+ Walume cantral o Dptional kneowell mouwnt

- Lonnect Agent and
supprvisor Headsefs

« Quick Disconmect
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